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Introduction

The Postgraduate Taught Experience Survey (PTES) collects feedback from taught-
postgraduate students across the Higher Education sector about their experiences. PTES is
the largest sector-wide survey aimed at gaining insight from taught postgraduate students
about their learning and teaching experience. It is an annual survey. Over 40,000 students
responded in 2020, which presents a significant drop from the last survey (over 70,000
responded). As such, it provides vital benchmarking for participating HEIs. At the time of
producing this report, the Advanced HE report on the survey has not been published and the
comparative data included below remains confidential. This report is therefore not to be
circulated outside the School.

The report provides a detailed analysis of the SAS results of the 2020PTES survey which
was held between 4 February and 15 June 2020. It includes analysis benchmarked
against past survey results. The report provides an analysis per institute, unless they

institute results have been removed.

The analysis does not include feedback on ICS classes undertaken as part of the inter-
collegial agreement or the programmes managed in conjunction with UoLWorldwide. The

ude the Latin American Pathway.

Approval rate and improvements are highlighted in dark red; while lower satisfaction
results and areas of concern are highlighted in dark purple.
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Executive Summary

Response Rate: 55 out of 112 SAS PGT students responded to the Student Survey.
This represents 66% of the 2019-20 student cohort. (Compared to 47% in 2018-19, this
represents a 19% increase).

Overall satisfaction: 84% (compared to 76% in the previous survey) of SAS
respondents were overall satisfied with the quality of the course. This represents an
8% increase, recovering from the low score recorded in the 2018PTES

Quality of Teaching and Learning: an increase of 12% in satisfaction rate can be
noted from the results SAS recorded in the 2019PTES (from 76% in 2019 to 88% in
2020).

Engagement has increased by a significant 14%, from 71% in 2019 to 85% 2020.

Assessment and Feedback area has increased by 11%, from 71% in 2019 and to
82% in 2020.

Dissertation: 93% (compared to 91% in the last survey) of the respondents, said that they
were currently planning or had undertaken their project. The overall satisfaction in this area
has increased by 10% (from 72% in 2019 to 82% in 2020).

Organisation and management shows a 16% increase from 63% recorded in 2019
since to 80% in 2020.

Resources and services increased by 8%, from 69%recorded in the 2019PTES
survey, to 78% in 2020.

Skills development recorded an 11% increase from 67% recorded in 2019 to 78% in
2020.

Providing Information for prospective students has significantly increased from
76% in 2019 to 87% in 2020 (+11%).

Retention: Much larger percentage of respondents than in the previous survey
had not considered leaving or suspending their course. This represents a 12%
increase
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(including family or other contributions or loans), 40% were funding their studies
through their own savings or employments, while 13% had a postgraduate loan.

Study motivations and aspirations:

Motivation to study at the School
Students were asked to reflect on their motivations for study and reasons for picking their
particular course. The responses remain similar throughout the years: Personal interest
continues to be the dominating factor (the result are much higher than the national
average), alongside To improve employment prospects.

Table 1: Study Motivation
Questions/

Mean
average

Q21_1 To
enable me to
progress to a
higher level
qualification
(e.g. PhD)

Q21_2 To
progress in my
current career
path (i.e. a
professional
qualification)

Q21_3 To
change my
current
career

Q21_4 To
improve my
employment
prospects

Q21_5 As a
requirement
to enter a
particular
profession

Q21_6 To
meet the

requirements
of my

current job

Q21_7
For

personal
interest

SAS
2020PTES

42% 44% 18% 47% 11% 2% 78%

Sector 38% 61% 24% 57% 24% 9% 52%

SAS
2019PTES

38% 45% 22% 45% 11% 5% 64%

SAS
2018PTES

35% 45% 26% 50% 18% 2% 53%

SAS
2017PTES

50% 32% 20% 41% 7% 7% 61%
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An overwhelming 86% of the male respondents and 73% of the female respondents were
motivated by personal reasons. Equally a significant 73% of the respondents, who were 25
years old or older, chose personal reasons, compared to 49% of the same age across the
UK, while an incredible 92% of the 56 years old respondents chose personal reasons
compared to 79% nationally.

Indeed, when focusing on career prospects, the answers revealed quite a variety of different
circumstances and situations, but a high percentage of respondents did not link their careers
to their pursuing a SAS degree.

Motivation for choosing the course
The content of the courses continues to be the main institutional influence for students
to come to SAS followed by the reputation of the chosen subject area/department and
the location of the institution. For the first time in five years course structure was an

king process. The cost of the course
also saw an increase as a determining factor. While the scores all overall higher than
the national average, the reputation of the School does not appear to be a motivating
factor in course selection.
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Table 2a- Chose this course because
Questions Q23_1 Q23_2 Q23_3 Q23_4 It Q23_5 Graduates Q23_6 I have
/Mean Overall Reputation in Reputation of was from this institution studied at
average reputation chosen subject the course recommend have good career and this

of area / tutors ed to me employment institution
institution department prospects before

SAS 44% 56% 25% 20% 13% 4%
2020PTES

Sector 54% 41% 18% 20% 20% 16%
SAS 44% 55% 31% 31% 11% 2%

2019PTES
SAS

35% 48% 37% 24% 11% -
2018PTES

SAS 38% 39% 27% 14% 7% 0%
2017PTES

Table 2b - Chose this course because

Questions
/Mean
average

Q23_7
Location

of
institution

Q23_8
The

content
of the
course

Q23_9 The
way the
course is
structured
or assessed

Q23_10 My
employer
advised or
encouraged
me to do it

Q23_11
Delivery of
the course
is flexible
enough to
fit around
my life

Q23_12
Funding was
available to
study this
particular
course

Q23_13 The
cost of the
course

compared
to other

institutions

Q23_14 It
is the only
institution
offering
this

course

SAS
2020PTES

47% 69% 44% 2% 31% 18% 18% 35%

Sector 43% 46% 24% 6% 23% 15% 14% 9%
SAS

2019PTES
47% 60% 24% 2% 25% 16% 13% 33%

SAS
2018PTES

52% 66% 39% - 32% 15% 15% 21%

SAS
2017PTES

38% 61% 18% 2% 34% 11% 9% 38%

Students in the younger age group (25 years and younger) were more determined by the reputation of
the subject area (80%) and the content of the course (93%), than the overall reputation of the institution
(60%). In comparison, the 56 years and over age group were more attracted by the location of the
institution (56%) as well as the course content (54%). Both age groups however also recognised (47%
- 25 years old; 47% - 56 years old) that the School was the only institution offering the course.

Some respondents from the Warburg institute (50%), the Institutes of English studies (38%)
and Commonwealth studies (62%) had applied at another institution at the same time as
they applied to SAS. With the exception of respondents from the Warburg Institute who had
applied to London institutions, 90% of the other respondents had applied to institutions
outside London:

- American Universities
- UOL Federation: SOAS, UCL, Goldsmiths, King's College
- University of Essex,
- University of Glasgow
- University of Manchester
- University of York
- University of East Anglia
- University of Edinburgh, University of St. Andrews
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- https://llm-guide.com/schools/uk-ireland/uk/university-of-london-institute-of-
advanced-legal-studies-ials-school-of-advanced-study/programs

- Google led me to my module's page on the Institution's website
- I found out about this course through a leaflet in the library at the institution where I

carried out my undergraduate studies.
- TLS advertisement
- I found reference to the course in the biography of a previous tutor and followed

up via Google search.
- I knew others who had done it.

Respondents were overwhelmingly keen on staying in touch with the School. Respondents
between 25 and 30 preferred the alumni newsletter, whereas the 56 years and over
preferred the institute newsletter:

b) Overall Satisfaction

i) Q19_1_a Overall, I am satisfied with the quality of the course

84% (compared to 76% in the previous survey) of SAS respondents were overall
satisfied with the quality of the course. This represents an 8% increase, recovering from
the low score recorded in the 2018PTES.

Table 3 - Comparison of SAS Overall Satisfaction Rate over the years
PTES 2020 PTES 2019 PTES 2018 PTES 2017 PTES 2016 PTES 2015 PTES 2014 PTES 2013

84% 76% 84% 93% 74% 78% 90% 81%

SAS 2020PTES Report 9



The 84% positive score is
made of 45% of respondents
who definitely agree and
38% who mostly agree. Only
one institute shows strong
disagreement (20% of
Warburg Institute
respondents disagreed). The
Institute of Historical
Research is the only institute
with the highest neutral
responses on the matter (as
38% of the respondents
neither agree nor disagree).

The highest number of neutral responses were from respondents aged between 46 and 50.
The number of most positive responses were made by students aged 26-40 years while 51-
55 years old respondents all definitely agreed (100%) that they were satisfied with the
quality of the course.

response to Q19.1.a
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higher than the ones recorded nationally or locally:

Table 4 - Comparison of SAS Overall Satisfaction Rate (a to the
sector)

PTES2020
PTES 2020
National
Score

How does SAS
compare?

SAS
PTES2019

SAS PTES
2018

84% 79% +4% 76% 84%

Table 4 - Comparison of SAS Overall Satisfaction Rate (a to the sector)

Table 5 - Comparison of SAS Overall Satisfaction Rate (b to Russell Gp and
London Institutions)

PTES2020
PTES 2020
Russell Gp

How does
SAS

compare?

PTES 2020
London

Institutions

How does SAS
compare?

84% 78% +5% 78% +5%

Institutions)
Respondents were asked to comment on two points, noted below. A selection of
answers have been provided here:

Q20. Please comment on one thing that has been most enjoyable or interesting on your
course:

All the staff - academic, support, library - treat me as an individual and have gone out
of their way to help me however I need it. I have had a wonderful academic
experience.

and I am so happy I was able to do it!
I enjoy discussing the content with my peers, as they are creative and thoughtful and
come from different backgrounds than my own. Our best conversations are not in the
classroom but on our own time, and I feel I've met valuable colleagues.
I enjoyed the most that the teachers are so enthusiastic and have a lot of practical
experience.
I have enjoyed having a chance to read about the topic I am most interested in and
develop a much stronger theoretical foundation and framework for my research. I
came in knowing what I wanted to improve on and this course has been flexible
enough that I feel like I have achieved most of my goals. I have felt encouraged by

I have really enjoyed the opportunities which the course has afforded me to learn and
my confidence as an independent researcher has really grown.
I really enjoyed the perspectives of my classmates who were from all over the world. I
also enjoyed the content of this course and being able to have wide discretion of the
topics I chose to write my assessments about.
Input from academics to our small group, you really have a chance to ask questions
and get involved in discussion.
Meeting like-minded people and listening to original and interesting research. There
are so many opportunities to get involved in academia outside the classroom, which
has been amazing.
The materials are engaging and thought provoking which generate critical thinking.
The intellectual capacity of the lecturers and scholar community.
The seminars were fun and informative
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The teaching has been very passionate and interesting and has opened me to a lot
more areas of study I did not previously have much knowledge or particular interest
in
Undertaking our own research is definitely the best part of the course, and I am
excited to move forward with the dissertation.
What I really like about the programme is that all the teaching staffs are really
friendly, patient and top-calibre. They are all very professional and enthusiastic
about their fields. I really enjoy every event offered by the Institute.

Q21. Please comment on one thing that would most improve your experience of your
course:

A one to one meeting with one's tutor or course lecturer once a term to discuss
progress and problems, especially of written work. It would be very valuable to have
a real appraisal so one could improve.
The lack of teaching experience was very obvious in some contributions to modules.
Better (time) management of the assessments and less workload (essays)
Better communication with the administration staff at the university and some
teachers. Quite a bit of time can pass before I get a response to an email which can
be frustrating
Better computer, software, and tech facilities would help research. Also, the
enhancement of library materials and updated versions of past books, for the
specific course would be very useful.
Better feedback on assignments indicating what needs to be done academically to
improve.
Better, up to date online handbooks where resources are accessed through one link
as much as possible. Sometimes the organisation of the course felt a bit patchy.
Clearer communication of changes.
Some modules also offered more support than others and requirements of the
course were changed midway through term, which caused a lot of anxiety and stress.
I hope the experience with Turnitin improves down the road.
I think the most improvable aspect of the programme is the numbers of the
courses because we only had one course each semester. It could be much better
if the programme were more intensive and students had had more class time.
In modules that rely heavily on guest speakers, a clear articulation of the learning
objectives for both the students and the guest lecturers, so the lecturers understand
what we are set to accomplish. Often, the guest lecturers diverge from the point of
the course and leave me feeling as though I've gathered little from the lesson.
Receiving a dossier of the complete required readings (if a full book then at least a
chapter) for each module.
Some improvement in administrative communication and what is expected of us, as
well as an overhaul of online resources and how we access these, would most
improve my experience of the course.
I think that more sustained teaching with fewer staff members (particularly during the
second term) could improve the coherency of the course.
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ii) Retention

A Much larger percentage of respondents than in the previous survey had not
considered leaving or suspending their course. This represents a 12% increase from
the previous

Table 6: Comparison of SAS results
Institution/ mean average Q58 Considered leaving or

suspending course [No]
SAS 2020PTES 79%

SAS 2019PTES 67%
Comparison +12%

SAS 2018PTES 72%
SAS 2017PTES 79%

National 78%

Table 7 - Q 58. Have you considered, for any reason, leaving your
postgraduate course?

Institutes No Prefer not to say* Yes
Institute of Advanced Legal Studies 100.00% 0.00% 0.00%

Institute of Commonwealth Studies 69.23% 15.38% 15.38%

Institute of English Studies 87.50% 0.00% 12.50%

Institute of Historical Research 62.50% 0.00% 37.50%

The Warburg Institute 80.00% 0.00% 20.00%

*not counted in final results
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iii) Overall Satisfaction per area

The PTES survey organises questions around eight different feedback areas: quality of
teaching and learning, engagement, assessment and feedback, dissertation or major
project, organisation and management, resources and services and skills development and
information.

This section also gives an insight into the impact other areas explored in the questionnaire
have on the overall student experience.

The results are showing an increase across the board, by up to 15% in Organisation and
management, not only recovering from the loss recorded in 2019 but outdoing the 2018
results (except for Dissertation or major project, which did not reach the 85% recorded in
2018). Any concerns raised in the last report seem to have been resolved.

Table 8: Comparison of SAS Areas Satisfaction rates over 7 surveys
Areas PTES

2020
PTES
2019

Comparison
with 2019

PTES
2018

PTES
2017

PTES
2016

PTES
2015

PTES
2014

Quality of teaching
and learning

88% 76% +12% 81% 91% 80% 83% 93%

Engagement 85% 71% +14% 78% 87% 77% 75% 86%
Assessment and
feedback

82% 71% +11% 76% 81% 68% 69% 67%

Dissertation or
major project

82% 71% +11% 85% 89% 76% 75% 67%

Organisation and
management

79% 64% +15% 71% 80% 73% 69% 69%

Resources and
services

78% 69% +9% 70% 79% 66% 72% 78%

Skills development 79% 68% +11% 73% 80% 73% 68% 73%

Information 87% 76% +11% 83% 89% 84% 79% N/A

In comparison with the global or local benchmarks, the School results are overall showing a
more positive experience across the areas except for Resources and services, which
continues to be the lowest scored area throughout the years.
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Areas
PTES2020

SAS
PTES 2020
National

How does
SAS

compare?

PTES 2020
Russell Gp

How does
SAS

compare?

PTES 2020
London

How does
SAS

compare?

Quality of teaching and
learning

88% 82% 6% 82% 6% 81% 7%

Engagement 85% 79% 6% 79% 6% 78% 7%

Assessment and feedback 82% 75% 7% 72% 10% 72% 10%

Dissertation or major
project

82% 78% 4% 80% 2% 78% 4%

Organisation and
management

79% 74% 5% 73% 6% 72% 7%

Resources and services 78% 84% -6% 84% -6% 82% -4%

Skills development 79% 77% 2% 75% 4% 74% 5%

Information 87% 85% 2% 85% 2% 83% 4%

Table 9: Comparison of SAS Overall Satisfaction rates vs other instituti
The increase in Skills development, while above all local and national results, remains below

Resources and services are showing a result that is
on average 7% below the sector average.

Fig 10:
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2. Analysis of findings by area

a) Quality of teaching and learning
An increase of 12% in satisfaction rate was achieved when compared to results recorded
in the 2019PTES Survey (from 76% in 2019 which decreased from 81% in 2018 - to 88%
in 2020). The 2020 results have surpassed their previous scores, even with a 2% decrease
noted in Q2_3 (the course is intellectually stimulating). While the score for Q2_3 is the same
as national level, it represents the lowest satisfaction rate recorded in years. The results
for Q2_3 are not due to any negative experience as such, but a higher number of neutral
responses (neither agree nor disagree), in particular from the WI and IHR respondents. The
results are showing the progress made
as some institutes have started reviewing teaching contact time as well as their agreements
with bought-in staff.

Table 10: Comparison of SAS rates per each question asked under the Quality of Teaching &
Learning Area

Institution /
Mean

(average)

Teaching:Q
2_1_a Staff
are good at
explaining
things

Teaching:Q
2_2_a Staff

are
enthusiastic
about what
they are
teaching

Teaching:Q
2_3_a The
course is
intellectuall

y
stimulating

Teaching:Q2_
4_a The

course has
enhanced my
academic
ability

Teaching:Q2_5
_a The learning

materials
provided on my

course are
useful

Teaching:Q2
_6_a There is
sufficient

contact time
to support
effective
learning

Teaching:Q2_7
_a I am happy

with the
support for my

learning I
receive from
staff on my
course

SAS
PTES2020

96% 98% 85% 89% 87% 78% 80%

SAS
PTES2019

85% 87% 87% 84% 72% 55% 62%

Comparison +11% +11% -2% +5% +15% +24% +18%

SAS
2018PTES

85% 92% 90% 84% 74% 69% 74%

SAS
2017PTES

95% 96% 96% 91% 87% 84% 86%

Sector 87% 90% 85% 84% 82% 68% 75%

Results per institutes are showing below. The MA in Garden and Landscape History as well
as the MA in Art History, Curatorship and Renaissance Culture, were the only programmes
that recorded negative responses or a high percentage of neutral responses.*

Table 11 - Q2.1.a. Staff are good at explaining things

Institutes Definitely agree Mostly agree Neither agree nor disagree

Institute of Advanced Legal Studies 100.00% 0.00% 0.00%

Institute of Commonwealth Studies 30.77% 69.23% 0.00%

Institute of English Studies 50.00% 50.00% 0.00%

Institute of Historical Research 37.50% 56.25% 6.25%

The Warburg Institute 40.00% 50.00% 10.00%
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Table 12 - Q 2.2.a. Staff are enthusiastic about what they are teaching

Institutes Definitely agree Mostly agree Neither agree nor
disagree

Institute of Advanced Legal Studies 100.00% 0.00% 0.00%

Institute of Commonwealth Studies 69.23% 30.77% 0.00%

Institute of English Studies 87.50% 12.50% 0.00%

Institute of Historical Research 62.50% 31.25% 6.25%

The Warburg Institute 60.00% 40.00% 0.00%

Table 13 - Q 2.3.a. The course is intellectually stimulating

Institutes Definitely agree Mostly Mostly disagree Neither agree nor
agree disagree

Institute of Advanced Legal Studies 80.00% 20.00% 0.00% 0.00%

Institute of Commonwealth Studies 76.92% 15.38% 0.00% 7.69%

Institute of English Studies 62.50% 37.50% 0.00% 0.00%

Institute of Historical Research* 56.25% 18.75% 6.25% 18.75%

The Warburg Institute* 60.00% 10.00% 10.00% 20.00%

Table 14 - Q 2.4.a. The course has enhanced my academic ability

Institutes Definitely agree Mostly agree Mostly disagree Neither agree nor
disagree

Institute of Advanced Legal Studies 60.00% 40.00% 0.00% 0.00%

Institute of Commonwealth Studies 76.92% 23.08% 0.00% 0.00%

Institute of English Studies 62.50% 12.50% 0.00% 25.00%

Institute of Historical Research* 50.00% 25.00% 6.25% 18.75%

The Warburg Institute 60.00% 40.00% 0.00% 0.00%

Table 15- Q 2.5.a. The learning materials provided on my course are useful

Institutes Definitely Mostly agree Mostly Definitely Neither agree nor
agree disagree disagree disagree

Institute of Advanced Legal Studies 80.00% 0.00% 0.00% 0.00% 20.00%

Institute of Commonwealth Studies 53.85% 46.15% 0.00% 0.00% 0.00%

Institute of English Studies 37.50% 62.50% 0.00% 0.00% 0.00%

Institute of Historical Research** 25.00% 43.75% 6.25% 6.25% 18.75%

The Warburg Institute 50.00% 40.00% 0.00% 0.00% 10.00%

Table 16- Q 2.6.a. There is sufficient contact time (face to face and/or virtual/online) between staff and students to support
effective learning

Institutes Definitely agree Mostly agree Mostly Definitely Neither agree
disagree disagree nor disagree

Institute of Advanced Legal Studies 60.00% 40.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies 53.85% 38.46% 7.69% 0.00% 0.00%

Institute of English Studies 87.50% 0.00% 0.00% 0.00% 12.50%

Institute of Historical Research* 18.75% 31.25% 25.00% 6.25% 18.75%

The Warburg Institute* 40.00% 40.00% 10.00% 0.00% 10.00%
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Table 17 - Q 2.7.a. I am happy with the support for my learning I receive from staff on my course

Institutes Definitely agree Mostly agree Mostly disagree Neither agree nor
disagree

Institute of Advanced Legal Studies 60.00% 20.00% 0.00% 20.00%

Institute of Commonwealth Studies 38.46% 61.54% 0.00% 0.00%

Institute of English Studies 62.50% 25.00% 0.00% 12.50%

Institute of Historical Research* 25.00% 31.25% 25.00% 18.75%

The Warburg Institute* 20.00% 60.00% 10.00% 10.00%

Some comments have been included below:
Overall, the staff are excellent in their professionalism, courtesy, flexibility and
support.
VLE materials are poorly organised and hard to access.
I loved the enthusiasm of the staff and it was clear that they were all very
knowledgeable about their specialties. All the staff were helpful when I asked for help or
advice. About learning materials - it seemed as though the required and further reading
materials often times weren't available online (for free) or in the library so that made it
difficult to get through the materials per class. It would be helpful for the required
material to be provided by the staff if it's not already available in the library catalogue.
Some courses have had a rotation of guest lecturers which has made it a bit harder to
get sufficient contact time outside of the classroom or a sense of continuity in the
materials covered. When I was able to connect with these lecturers they have been
extremely generous about answering questions, giving advice and suggesting
readings and materials.

only issue I had was not getting responses to emails and so having to chase

A lot of time was wasted within the taught part of the course assessing the efficacy of
the course. Whole sessions devoted to feedback whereas this should have been done
outside taught time. More time was wasted with poor organisation - timings, room
bookings, visits to sites where rooms for lectures were not booked resulting in having to
use cafés etc. The whole of the first term on using sources could have been condensed
into the week the SAS offers students.
Support has been great in general and everyone is very approachable although during
lockdown there was a feeling of having been put on the 'back burner' to some extent.
Some tutors refused to provide handouts/copies of slides which was incredibly unhelpful
given the speed at which content was covered and particularly at the end of the spring
term when many students couldn't travel to attend classes due to Covid-19 restrictions,
therefore missing out on important information completely.
A couple of modules have fallen short of supplying effective support in preparing for
the assessment of that module.
I believe more support could have been given when in the final month of our
assignment deadlines. One module convenor offered no support until two days
before the deadline via an online call - help which meant many of us had only two
days to implement changes into our assignments. We should have had a support
session much earlier as this would have given us much more time to make
adjustments to our work.

SAS 2020PTES Report 18



b) Engagement
This area has recorded a significant 14% increase since the last 2019 survey, (from 71%
in 2019 which decreased from 78% in 2018 - to 85% 2020). The results are significantly
higher than the national averages. The increase in satisfaction rate for Q4_3 (My course has
challenged me to produce my best work ) is the lowest compared to all the other questions,
for which the increase varies between 13% and 21%. This area is no longer an area of
concern.
Table 18: Comparison of SAS rates per each question asked under the Engagement Area

Institution / Mean
(average)

Engagement:Q4_1_a I
am encouraged to ask
questions or make
contributions in
taught sessions

Engagement:Q4_2_
a The course has
created sufficient
opportunities to
discuss my work

with other students

Engagement:Q
4_3_a My
course has

challenged me
to produce my
best work

Engagement:Q
4_4_a The
workload on
my course has

been
manageable

Engagement:Q4_5_
a I have appropriate
opportunities to
give feedback on
my experience

SAS PTES 2020 93% 82% 89% 82% 80%

SAS2019PTES 80% 64% 83% 67% 59%

Comparison +13% +18% +6% +15% +21%

SAS 2018PTES 90% 77% 82% 76% 66%

SAS 2017PTES 89% 81% 93% 84% 89%

National 88% 76% 81% 73% 76%

Results per institutes are showing below. The MA in Garden and Landscape History
continues to record the highest number of negative responses in this area. The MA in the
History of the book in turn consistently recorded a high percentage of neutral responses
for the Institute of English Studies.*.

Table 19 - Q 4.1.a. I am encouraged to ask questions or make contributions in taught sessions (face to face and/or online)
Institutes Definitely Mostly Mostly Definitely Neither agree nor

agree agree disagree disagree disagree
Institute of Advanced Legal Studies 60.00% 40.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies 84.62% 7.69% 0.00% 0.00% 7.69%

Institute of English Studies* 50.00% 37.50% 0.00% 12.50% 0.00%

Institute of Historical Research* 68.75% 18.75% 6.25% 0.00% 6.25%

The Warburg Institute 70.00% 30.00% 0.00% 0.00% 0.00%

Table 20- Q 4.2.a. The course has created sufficient opportunities to discuss my work with other students (face to face
and/or online)

Institutes Definitely agree Mostly agree Mostly disagree Neither agree nor
disagree

Institute of Advanced Legal Studies 80.00% 0.00% 0.00% 20.00%

Institute of Commonwealth Studies 69.23% 23.08% 0.00% 7.69%

Institute of English Studies 37.50% 37.50% 12.50% 12.50%

Institute of Historical Research* 31.25% 50.00% 6.25% 12.50%

The Warburg Institute 40.00% 50.00% 10.00% 0.00%
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Table 21- Q 4.3.a. My course has challenged me to produce my best work

Institutes Definitely agree Mostly agree Definitely Neither agree
disagree nor disagree

Institute of Advanced Legal Studies 80.00% 20.00% 0.00% 0.00%

Institute of Commonwealth Studies 69.23% 30.77% 0.00% 0.00%

Institute of English Studies* 62.50% 12.50% 0.00% 25.00%

Institute of Historical Research 50.00% 31.25% 0.00% 18.75%

The Warburg Institute* 60.00% 30.00% 10.00% 0.00%

Table 22 - Q 4.4.a. The workload on my course has been manageable

Institutes Definitely Mostly agree Mostly Definitely Neither agree nor
agree disagree disagree disagree

Institute of Advanced Legal Studies 80.00% 0.00% 20.00% 0.00% 0.00%

Institute of Commonwealth Studies* 61.54% 7.69% 7.69% 7.69% 15.38%

Institute of English Studies* 37.50% 37.50% 0.00% 0.00% 25.00%

Institute of Historical Research 43.75% 43.75% 12.50% 0.00% 0.00%

The Warburg Institute 40.00% 50.00% 10.00% 0.00% 0.00%

Table 23 - Q 4.5.a. I have appropriate opportunities to give feedback on my experience

Institutes Definitely Mostly agree Mostly Definitely Neither agree
agree disagree disagree nor disagree

Institute of Advanced Legal Studies 80.00% 20.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies 61.54% 30.77% 0.00% 0.00% 7.69%

Institute of English Studies* 62.50% 12.50% 0.00% 0.00% 25.00%

Institute of Historical Research* 18.75% 31.25% 18.75% 6.25% 25.00%

The Warburg Institute 50.00% 50.00% 0.00% 0.00% 0.00%

Some comments are noted below:
It would be helpful to international students to have a proofreading service. Some
grad schools have exempted 2 essays from their original workload due to
Coronavirus.
I ended up not writing about some topics I was interested in, and instead did essays
about something I already had knowledge about because otherwise I would not have
managed to get the essays done at all.
I do wander how people complete the assignments in a satisfactory manner without
the extensions, since I worked 6 days a week for between 8 to 12 hours a day for
almost three months straight to finish all my Term 2 assignments.
Some learning objectives for courses have been somewhat ambiguous.
A teaching mode that is more lecture-like than seminar-based allows little place for in-
depth discussion of prepared and additional reading or for discussion with fellow
students. Feedback from assessed work has, again with one exception, been
demoralising and, in some instances, simply inaccurate.
An extra tutorial or meeting a week for less formal interaction with the rest of the
class would have been good.
I am a part-time student, course workload has been heavy with a job and family
commitments, stronger warnings about this would have been useful pre-course!
The feedback ate into the taught time for the course - this should have been done
outside taught time
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Personally, it would have been preferable to have a longer teaching year, perhaps to July
2020, to have the assignments spread out across the spring and summer terms and that
would have also allowed for more detailed coverage of certain topics.
Assessment has also been very 'format' focused. Content and
understanding/learning seemingly lays way to ones ability to use the correct
referencing model perfectly.
I do not feel that the tasks set for assessment have encouraged or even allowed my best
work, nor that the marking schemes used have taken into account the limitations of those
assessed tasks.

c) Assessment and Feedback
The Assessment and Feedback area has increased by 11% (from 71% in 2019 which
decreased from 76% in 2018 - to 82% in 2020). The results are much higher than those
recorded in 2019 as well as the results recorded nationwide.

Part of the action plan was to improve how assessment marking was communicated and to

and assessment. These efforts seem to have had a very positive impact as Q6_2
(Assessment arrangements and marking have been fair) recorded a very high 19%
increase.

Table 24: Comparison of SAS rates per each question asked under the Assessment and Feedback Area

Institution/ mean
average

Assessment:Q6_1_a
The criteria used in
marking have been

made clear in advance

Assessment:Q6_2_a
Assessment

arrangements and
marking have been

fair

Assessment:Q6_3_a
Feedback on my work

has been prompt

Assessment:Q6_4_a
Feedback on my work

has been useful

SAS 2020PTES 82% 84% 82% 82%

SAS 2019PTES 74% 65% 72% 74%

Comparison +8% +19% +10% +8%

SAS 2018PTES 69% 79% 70% 87%

SAS 2017PTES 85% 82% 77% 79%

National 79% 76% 70% 76%

The results per institute are showing below. The MA in Garden and Landscape History as
well as the MA in Art History, Curatorship and Renaissance Culture, were the programmes
that recorded the highest number of negative responses as well as a high percentage of
neutral responses (neither agree nor disagree) for their respective institutes, in particular for
the first two questions on marking and assessment arrangements.*.

Table 25 Q 6.1.a. The criteria used in marking have been made clear in advance

Institutes Definitely Mostly agree Mostly Definitely Neither agree
agree disagree disagree nor disagree

Institute of Advanced Legal Studies 60.00% 20.00% 0.00% 0.00% 20.00%

Institute of Commonwealth Studies 61.54% 38.46% 0.00% 0.00% 0.00%

Institute of English Studies 37.50% 37.50% 25.00% 0.00% 0.00%

Institute of Historical Research* 25.00% 37.50% 25.00% 0.00% 12.50%

The Warburg Institute 30.00% 60.00% 0.00% 10.00% 0.00%
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Table 26: Q 6.2.a. Assessment arrangements and marking have been fair

Institutes Definitely agree Mostly agree Mostly disagree Neither agree nor
disagree

Institute of Advanced Legal Studies 80.00% 20.00% 0.00% 0.00%

Institute of Commonwealth Studies 46.15% 53.85% 0.00% 0.00%

Institute of English Studies 62.50% 37.50% 0.00% 0.00%

Institute of Historical Research* 31.25% 31.25% 12.50% 25.00%

The Warburg Institute* 40.00% 30.00% 20.00% 10.00%

Table 27: Q 6.3.a. Feedback on my work has been prompt

Institutes Definitely agree Mostly agree Mostly disagree Neither agree nor
disagree

Institute of Advanced Legal Studies 7.27% 1.82% 0.00% 0.00%

Institute of Commonwealth Studies 5.45% 18.18% 0.00% 0.00%

Institute of English Studies 10.91% 1.82% 0.00% 1.82%

Institute of Historical Research 12.73% 9.09% 3.64% 3.64%

The Warburg Institute 5.45% 3.64% 3.64% 5.45%

Table 28: Q6.4.a. Feedback on my work (written or oral) has been useful

Institutes Definitely agree Mostly agree Mostly disagree Definitely Neither agree
disagree nor disagree

Institute of Advanced Legal Studies 9.09% 0.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies 14.55% 7.27% 1.82% 0.00% 0.00%

Institute of English Studies 10.91% 3.64% 0.00% 0.00% 0.00%

Institute of Historical Research 3.64% 20.00% 1.82% 1.82% 1.82%

The Warburg Institute 5.45% 1.82% 3.64% 0.00% 7.27%

Some comments have been included below:
For now I just received 3 feedback on my 1st term essays, but it was quite helpful.
However, I still cannot confirm my grades on VLE yet.
I appreciate the detailed feedback and critiques on my work so far, along with ways of
how to improve.
We were told by our teacher that as soon as the assessment questions were released,
we would no longer be able to ask them anything. I don't think this was fair as it would
have been helpful to have been able to check a few things with them.
It has been wonderful that academic staff are willing to look at drafts and give really
useful comments at that point so that I can learn as I go and prepare even better final
papers.
The marking scheme used by SAS was listed in neither our MA handbook or available
on the SAS website, and we were not provided with the scheme until Spring term. This
was incredibly frustrating for students, as we did not know how we were being assessed.
That being said, the feedback provided by faculty has been very useful
We were not provided with the marking criteria for essays until more than halfway
through our course.
Advice on how to improve has been limited. There seems to have been too much
emphasis on presentational issues (formatting, referencing etc.) at the expense of
content and depth of research.
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Marking has frequently contradicted the official guidelines set out before the deadline and
provided no justification for doing so, or for penalising work solely on the basis of
difference of opinion.
I have concerns about the effectiveness of having deadlines on the first day of term
after the Christmas break as it does not take into account different family circumstances
over the holiday period and how that can impact work. Feedback on my work has on
more than one occasion been released later than the indicated day and has not always
been relevant to improving my work for the next assessment.

d) Dissertation or major project
Respondents were asked about their understanding of the required standards for their

skills and subject knowledge as well as their feedback.

93% of the respondents (compared to 91% in the last survey), said that they were
currently planning (67% - compared to 66% recorded in the last survey), undertaking (31%
- compared to 34% in the last survey), a dissertation or major project as part of their
course. 2% had already finished.

The overall satisfaction in this area increased by 10% (from 72% in 2019 a decrease from
85% in 2018 - to 82% in 2020). While this area continues to be inconsistent, it is no longer
an area of concern. The score recorded for Q11_2 (I am happy with the support I received
for planning my dissertation / major project) is still below 80% (higher than the national
average, despite a significant increase of 20%. While the School has not recovered the
level of satisfaction it recorded 4 years ago (88% in 2017), progress is clearly being made.
The promotion of the research training programme in the Spring term and the earlier
appointment of supervisors for advice and guidance as recommended in the action plan
were affected by the pandemic but the project planning promotion did take place.

Table 28: Comparison of SAS rates per each question asked under the Dissertation or Major Project Area vs
national rates

Institution Dissertation:Q11_1_a Dissertation:Q11_2_a Dissertation:Q11_3_a My Dissertation:Q11_4_
/mean average I understand the I am happy with the supervisor has the skills a My supervisor

required standards support I received for and subject knowledge provides helpful
for the dissertation / planning my to adequately support feedback on my

major project dissertation / major my dissertation / major progress
project project

SAS 2020 PTES 81% 78% 88% 80%

SAS 2019PTES 70% 58% 82% 76%
Comparison +11% +20% +6% +4%

SAS 2018PTES 88% 78% 94% 81%

SAS 2017PTES 90% 88% 89% 87%

National 79% 71% 84% 78%

The results per institute are shown below. It is difficult to judge the negative scores shown
under the Institute of Advanced Legal studies as they are to be attributed to the only
respondent of the LLM in International Corporate Governance, Financial Regulation and
Economic Law. With the exception of the Warburg Institute, all institutes are showing a less
positive satisfaction rate for Q11_2: the results are affected mainly by respondents who took
the MA in Garden and Landscape History, the MA in the History of the Book, and the MA in
Understanding and Securing Human Rights. The relevant results are highlighted below*
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Table 29 Q 11.1.a. I understand the required standards for the dissertation / major project

Institutes Definitely agree Mostly agree Mostly disagree Neither agree nor disagree

Institute of Advanced Legal Studies 50.00% 25.00% 25.00% 0.00%

Institute of Commonwealth Studies 28.57% 28.57% 0.00% 42.86%

Institute of English Studies 42.86% 28.57% 0.00% 28.57%

Institute of Historical Research 23.08% 69.23% 7.69% 0.00%

The Warburg Institute 77.78% 11.11% 0.00% 11.11%

Table 30 - Q11.2.a. I am happy with the support I received for planning my dissertation / major project (topic selection, project
outline, literature search, etc)

Institutes Definitely agree Mostly agree Mostly disagree Neither agree nor disagree

Institute of Advanced Legal Studies 50.00% 25.00% 25.00% 0.00%

Institute of Commonwealth Studies* 42.86% 14.29% 14.29% 28.57%

Institute of English Studies* 50.00% 33.33% 16.67% 0.00%

Institute of Historical Research* 23.08% 53.85% 15.38% 7.69%

The Warburg Institute 42.86% 42.86% 0.00% 14.29%

Table 31. Q11.3.a. My supervisor has the skills and subject knowledge to adequately support my dissertation / major
project

Institutes Definitely agree Mostly agree Neither agree nor disagree

Institute of Advanced Legal Studies 100.00% 0.00% 0.00%

Institute of Commonwealth Studies 88.89% 11.11% 0.00%

Institute of English Studies 62.50% 25.00% 12.50%

Institute of Historical Research* 50.00% 16.67% 33.33%

The Warburg Institute 60.00% 40.00% 0.00%

Table 32: Q 11.4.a. My supervisor provides helpful feedback on my progress

Institutes Definitely agree Mostly agree Mostly disagree Neither agree nor disagree

Institute of Advanced Legal Studies 75.00% 0.00% 0.00% 25.00%

Institute of Commonwealth Studies 66.67% 16.67% 0.00% 16.67%

Institute of English Studies 57.14% 28.57% 0.00% 14.29%

Institute of Historical Research* 40.00% 30.00% 10.00% 20.00%

The Warburg Institute 60.00% 20.00% 0.00% 20.00%

Some comments have been included below:
Help with the Masters proposal and responding to meeting requests has been
patchy.
Not a lot of instruction has been given on specifics of expectations for the
dissertation, but I know that plans for this was probably derailed by COVID-19.
I have not yet begun my dissertation, but my faculty have been very accommodating
with my personal circumstances as I plan my project.
I really appreciate the work my supervisors have done to support students during the
COVID crisis, especially with regards to the dissertation, at a time when so much is
uncertain for everyone.
My supervisor makes time for me and checks in with me regularly without putting
extra pressure on me. The supervisor gives me practical guidance and excellent
editing on drafts I send in. I feel I receive excellent guidance from my supervisor. It
has been a wonderful learning experience.
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It seems to have taken quite a while to find me a supervisor and now in early June I
am still without one. Being able to have conversations with a supervisor during my
planning would have helped greatly.
Unfortunately my supervisor has been ill since mid-March and for two months was
unable to provide support, or feedback. It is the beginning of June and I still have no
email feedback on a questionnaire I sent for comment. I have had no supervisor in
effect for 3 months and the course director is unable to help as she is unfamiliar with
my subject and has offered no alternative support in the interim.
I have two supervisors: one who has been excellent in teaching and guidance, and
one who consistently has not.

e) Organisation and Management
Organisation and management shows a 16% increase from 63% recorded in 2019 to 80%
in 2020, and is now above the national average, except for Q13_2 (Any changes in the
course or teaching have been communicated effectively). While this area is no longer an
area of concern, the results are inconsistent with the overall score. This area continues to
attract a higher number of neutral responses from the respondents (neither agree nor
disagree).

Table 33: Comparison of SAS rates per each question asked under the Organisation and Management Area
Institution/ mean Organisation:Q1 Organisation:Q13_2_a Organisation:Q1 Organisation:Q13_4 Organisation:Q1

average 3_1_a The Any changes in the 3_3_a The _a I was given 3_5_a I am
timetable fits course or teaching course is well appropriate encouraged to
well with my have been organised and is guidance and be involved in

other communicated running support when I decisions about
commitments effectively smoothly started my course how my course

is run
SAS 2020PTES 94% 76% 73% 84% 70%

SAS 2019 PTES 76% 64% 56% 64% 57%
Comparison +18% +12% +17% +20% +13%

SAS 2018PTES 78% 68% 68% 79% 64%
SAS 2017PTES 78% 86% 85% 87% 62%

National 78% 78% 71% 77% 64%

The findings at Institute level are noted below. The MA in Garden and Landscape History
degree does show the most negative results across the board, followed by the MA in
Understanding and Securing Human Rights.*

Table 34: Q13.1.a. The timetable fits well with my other commitments

Institutes Definitely agree Mostly agree Neither agree nor disagree

Institute of Advanced Legal Studies 80.00% 20.00% 0.00%

Institute of Commonwealth Studies 50.00% 50.00% 0.00%

Institute of English Studies 75.00% 25.00% 0.00%

Institute of Historical Research 68.75% 25.00% 6.25%

The Warburg Institute 40.00% 40.00% 20.00%
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Table 35: Q13.2.a. Any changes in the course or teaching have been communicated effectively

Institutes Definitely agree Mostly agree Mostly Definitely Neither agree
Disagree disagree nor disagree

Institute of Advanced Legal Studies 60.00% 40.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies* 30.77% 46.15% 15.38% 0.00% 7.69%

Institute of English Studies 50.00% 37.50% 0.00% 0.00% 12.50%

Institute of Historical Research* 37.50% 25.00% 18.75% 6.25% 12.50%

The Warburg Institute 40.00% 30.00% 0.00% 10.00% 20.00%

Table 36: Q 13.3.a. The course is well organised and is running smoothly

Institutes Definitely agree Mostly agree Mostly Definitely Neither agree
Disagree disagree nor disagree

Institute of Advanced Legal Studies 80.00% 20.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies* 15.38% 46.15% 15.38% 0.00% 23.08%

Institute of English Studies 37.50% 62.50% 0.00% 0.00% 0.00%

Institute of Historical Research* 25.00% 37.50% 18.75% 6.25% 12.50%

The Warburg Institute* 30.00% 30.00% 10.00% 10.00% 20.00%

Table 37: Q13.4.a. I was given appropriate guidance and support when I started my course

Institutes Definitely agree Mostly agree Mostly Definitely Neither agree
Disagree disagree nor disagree

Institute of Advanced Legal Studies 80.00% 20.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies 46.15% 53.85% 0.00% 0.00% 0.00%

Institute of English Studies 37.50% 37.50% 25.00% 0.00% 0.00%

Institute of Historical Research* 31.25% 37.50% 6.25% 6.25% 18.75%

The Warburg Institute 30.00% 50.00% 0.00% 0.00% 20.00%

Table 38: Q 13.5.a. I am encouraged to be involved in decisions about how my course is run

Institute Definitely agree Mostly agree Mostly Definitely Neither agree
Disagree disagree nor disagree

Institute of Advanced Legal Studies 7.41% 1.85% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies 9.26% 9.26% 3.70% 0.00% 0.00%

Institute of English Studies 7.41% 1.85% 0.00% 0.00% 5.56%

Institute of Historical Research* 5.56% 9.26% 1.85% 3.70% 9.26%

The Warburg Institute 11.11% 1.85% 0.00% 0.00% 5.56%

Some comments have been included below:
There were some miscommunications regarding timetables so that students had to
show up in class uselessly.

m.
I had some specific needs for the structure of the course, given other requirements in
my life, and the staff in my program went out of their way to find a way for me to
participate.
The institute provides a feedback form and multiple contact points for suggestions to
improve the course.
Because of Covid, it is difficult to be consistent here. I think there could have been
more done with on-line teaching, but I don't know the level of facilities available, so
that may not be fair.
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Communication about the closure of the course was handled badly. Coming in the
middle of lockdown, and following a period of silence, our first knowledge that the
course was being pulled was a short official email from SAS. It seemed like no one
had put themselves in the position of the students currently on the course and thought
about how unsettling this might feel, particularly at such a stressful time, coming
completely out of the blue, it was upsetting
Organisation for outside visits particularly in the first term was very poor - huge amounts of
time were wasted. Full days were cut short. Time keeping was very poor.

Sadly, I feel the course has been poorly organised. Several guest lecturers didn't
appear fully briefed about our learning outcomes. Content has been rushed through
due to the reduced teaching hours and important teaching time was given over to
student feedback/update sessions, which, although important could have been
conducted online/via email outside of teaching hours. A session on online research
tools, again, although useful could have been delivered by webinar for students to
access when necessary rather than a timetabled session.
Communication about the pandemic arrangements has been slow, and receiving an
email from someone we had never met before to be told that the course was being
closed in 2021 was unforgivable.
I found it difficult that changes were made to times of lectures etc very late in the day,
sometimes even the morning of the event so I would arrive and find it altered. Reading
was put in very late too, sometimes the night before, giving no time to read and respond
to it.

f) Resources and services
Resources and services increased by 8%, from 69%recorded in the 2019 PTES survey to
78% in 2020. The results are mainly due to the significant increase in Q15_4 (I am aware
of how to access the support services at my institution), with a record 26% increase. The
overall satisfaction rate remains below the national average by 5%, and the concerns
noted on IT resources or subject-specific resources in previous surveys continue to be
present.

As acknowledged in the last action plan, library resources or access to resources remain the
main issues of concern. Despite student inductions, the redevelopment of the VLE, and
progress made on library inductions and IT/e-resources training module, the student
experience continues to be uneven. The problem of lacking access to online journals was
also mentioned several times. This area has undoubtedly been affected by the lockdown.

Table 39: Comparison of SAS rates per each question asked under the Resources and Services
Area

Institution / Resources:Q15_1_a Resources:Q15_2_a I Resources:Q15_3_a I Resources:Q15_4_a I
mean average The library resources have been able to have been able to am aware of how to

and services are good access general IT access subject specific access the support
enough for my needs resources when I resources necessary services at my

needed to for my studies institution
SAS 2020 PTES 80% 75% 71% 85%

SAS 2019PTES 76% 75% 67% 59%

Comparison +4% - +4% +26%

SAS 2018 PTES 73% 72% 69% 68%

SAS 2017 PTES 77% 82% 80% 77%

National 85% 87% 83% 81%
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The findings at institute level are noted below. The MA in Garden and Landscape History
does show the most negative results across the board, in particular for Q15_1 as 75% of the
respondents disagreed that the library resources services were good enough for their needs.
The MA in Understanding and Securing Human Rights as well as the MA in Garden and
Landscape History also recorded up to 30% dissatisfaction rate for two questions Q15_2
and Q15_3. The relevant results are highlighted*.

Table 40: Q 15.1.a. The library resources and services are good enough for my needs (including physical and online)

Institutes Definitely Mostly Mostly Definitely Neither agree nor
agree agree disagree disagree disagree

Institute of Advanced Legal Studies 80.00% 20.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies 15.38% 69.23% 7.69% 0.00% 7.69%

Institute of English Studies 25.00% 62.50% 12.50% 0.00% 0.00%

Institute of Historical Research* 37.50% 18.75% 31.25% 6.25% 6.25%

The Warburg Institute 60.00% 30.00% 0.00% 0.00% 10.00%

Table 41: Q 15.2.a. I have been able to access general IT resources (including physical and online) when I needed to

Institutes Definitely Mostly Mostly Definitely Neither agree
agree agree disagree disagree nor disagree

Institute of Advanced Legal Studies 60.00% 0.00% 0.00% 0.00% 40.00%

Institute of Commonwealth Studies* 20.00% 50.00% 0.00% 10.00% 20.00%

Institute of English Studies* 28.57% 28.57% 0.00% 14.29% 28.57%

Institute of Historical Research 50.00% 31.25% 12.50% 0.00% 6.25%

The Warburg Institute 40.00% 40.00% 10.00% 10.00% 0.00%

Table 42: Q 15.3.a. I have been able to access subject specific resources (e.g. equipment, facilities, software)
necessary for my studies

Institutes Definitely Mostly agree Mostly disagree Neither agree nor disagree
agree

Institute of Advanced Legal Studies 60.00% 0.00% 0.00% 40.00%

Institute of Commonwealth Studies* 33.33% 33.33% 16.67% 16.67%

Institute of English Studies 42.86% 28.57% 0.00% 28.57%

Institute of Historical Research* 26.67% 40.00% 13.33% 20.00%

The Warburg Institute 60.00% 20.00% 10.00% 10.00%

Table 43: Q 15.4.a. I am aware of how to access the support services at my institution (e.g. health, finance, careers,
accommodation)

Institutes Definitely agree Mostly agree Mostly disagree Neither agree nor disagree

Institute of Advanced Legal Studies 60.00% 20.00% 0.00% 20.00%

Institute of Commonwealth Studies 53.85% 30.77% 7.69% 7.69%

Institute of English Studies 57.14% 42.86% 0.00% 0.00%

Institute of Historical Research 28.57% 50.00% 0.00% 21.43%

The Warburg Institute 50.00% 30.00% 0.00% 20.00%
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Questions specific to the Library and services were asked. The results are as follows:
Table 44: Library Services Satisfaction rate per Library

Libraries The library
opening hours
are sufficient for
my study needs

I have access to
help and advice
when I need it in

the library

It is easy to
find my way
around the
library

I can always
find what I am
looking for

I have access to
the electronic
resources that I
need at this

library
IALS 86% 90% 77% 67% 94%

IHR 74% 89% 74% 63% 100%

SHL 74% 84% 66% 58% 88%

WI 74% 89% 79% 68% 75%

Table 44: Library Services Satisfaction rate per Library

ve been included below:
Covid has impacted our use of the library as I wasn't sure how to access online
materials for a while. I am aware now.
IALS library was the best.
I had a terrible experience with IT support at the beginning of the year - my email and
VLE login weren't working and I had to contact IT to get it resolved, but it was super
unclear of how to get in touch with them outside of email, and it took several days for
them to respond to me the first time and days in between each response. And they
basically told me to figure it out myself, and there wasn't a physical place for me to go
to try to solve it. But I had a great experience with a career advice appointment I made,
and a mental health session I had as well.
I would have liked to have more access to online materials. To be entirely
transparent, I do not know how I would have completed my essays if I only had
online access through the senate house library because a lot of the books and
articles I needed were not available.
The School of Advanced Study does not have institutional login access to quite a lot
of online journals which is sometimes difficult.
I have found the e-resources available on Senate House's website extremely patchy,
and very difficult and time-consuming to navigate.
The layout of Senate House Library is not conducive to collaborative learning. I much
prefer going to the Warburg, where there is more social space.
The library support for my program has been phenomenal. I have had in-person one-
on-one sessions to get me started, and librarians have assisted me at every stage
where I need the help. The resources available are fantastic, and when I've asked
about other resources, they have located them for me. During COVID-19, they have
gone out of their way to find supplementary resources. They are wonderful.
Access to resources both physical at the Senate House Library and the IHR, and
online is a real strength of the course and has exceeded my expectations.
Very few of the items on the reading list for our 20th/21st century modules were
available either in the Senate or IHR libraries or electronically. Coverage was also
pretty patchy for other modules.
More e-books would have been useful
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g) Skills development
Skills development recorded an 11% increase (from 67% recorded in 2019 to 78% in
2020), outdoing the national average by 1%. The area shows an uneven student experience.
The increase rate across the board varies between +4% to 17%. Students have felt more
confident about their learning than in the last 3 surveys, having achieved a score 11% above
the national average (Q17_1). A high satisfaction rate can be found in Q17_3 (My research
skills have developed during my course). The School recovers the score it recorded four
years ago. The lowest score relates to Q17_5 (I have been encouraged to think about what
skills I need to develop for my career) mainly due to the number of neutral scores.

Table 45: Comparison of SAS rates per each question asked under the Skills Development
Area

Institution/
Mean Average

Skills
development:Q
17_1_a As a
result of the
course I am

more confident
about

independent
learning

Skills
development:
Q17_2_a My
confidence to
be innovative
or creative

has
developed
during my
course

Skills
developm
ent:Q17_3
_a My

research
skills have
developed
during my
course

Skills
development:Q17_
4_a My ability to
communicate
information
effectively to

diverse audiences
has developed

during my course

Skills
development:Q
17_5_a I have

been
encouraged to
think about
what skills I
need to

develop for my
career

Skills
development:
Q17_6_a As a
result of the
course I feel

better
prepared for
my future
career

SAS 2020PTES 92% 72% 93% 75% 65% 74%
SAS 2019PTES 75% 62% 89% 62% 59% 57%

Comparison +17% +10% +4% +13% +6% +17%

SAS 2018PTES 79% 72% 85% 71% 64% 66%

SAS 2017PTES 86% 79% 93% 74% 62% 84%

National 81% 74% 81% 74% 75% 74%

The findings at institute level are noted below. This area achieves a much higher
percentage of neutral responses (neither agree nor disagree) rather than a strong negative
statement. The relevant results are highlighted below*.

Table 46: Q 17.1.a. As a result of the course I am more confident about independent learning

Institutes Definitely agree Mostly agree Mostly Neither agree nor
Disagree disagree

Institute of Advanced Legal Studies 100.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies 100.00% 0.00% 0.00% 0.00%

Institute of English Studies 50.00% 37.50% 12.50% 0.00%

Institute of Historical Research 35.71% 57.14% 0.00% 7.14%

The Warburg Institute 50.00% 30.00% 0.00% 20.00%

Table 47: Q 17.2.a. My confidence to be innovative or creative has developed during my course

Institutes Definitely Mostly Mostly Definitely Neither agree
agree agree disagree disagree nor disagree

Institute of Advanced Legal Studies 100.00% 0.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies* 58.33% 8.33% 0.00% 0.00% 33.33%

Institute of English Studies* 50.00% 25.00% 0.00% 0.00% 25.00%

Institute of Historical Research* 20.00% 40.00% 6.67% 6.67% 26.67%

The Warburg Institute* 40.00% 30.00% 0.00% 10.00% 20.00%
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Table 48: Q 17.3.a. My research skills have developed during my course

Institutes Definitely agree Mostly agree Neither agree nor disagree

Institute of Advanced Legal Studies 100.00% 0.00% 0.00%

Institute of Commonwealth Studies 69.23% 30.77% 0.00%

Institute of English Studies* 50.00% 25.00% 25.00%

Institute of Historical Research* 53.33% 33.33% 13.33%

The Warburg Institute 40.00% 60.00% 0.00%

Table 49: Q 17.4.a. My ability to communicate information effectively to diverse audiences has developed during
my course

Institutes Definitely agree Mostly agree Mostly Definitely Neither agree
disagree disagree nor disagree

Institute of Advanced Legal Studies 80.00% 20.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies 46.15% 30.77% 0.00% 7.69% 15.38%

Institute of English Studies* 14.29% 28.57% 0.00% 0.00% 57.14%

Institute of Historical Research 50.00% 35.71% 7.14% 0.00% 7.14%

The Warburg Institute* 50.00% 10.00% 0.00% 0.00% 40.00%

Table 50: Q 17.5.a. I have been encouraged to think about what skills I need to develop for my career

Institutes Definitely agree Mostly Mostly Definitely Neither agree nor
agree disagree disagree disagree

Institute of Advanced Legal Studies 100.00% 0.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies 76.92% 23.08% 0.00% 0.00% 0.00%

Institute of English Studies* 42.86% 28.57% 0.00% 14.29% 14.29%

Institute of Historical Research* 7.69% 7.69% 15.38% 0.00% 69.23%

The Warburg Institute* 30.00% 20.00% 0.00% 0.00% 50.00%

Table 51: Q 17.6.a. As a result of the course I feel better prepared for my future career

Institutes Definitely agree Mostly Mostly Definitely Neither agree
agree disagree disagree nor disagree

Institute of Advanced Legal Studies 100.00% 0.00% 0.00% 0.00% 0.00%

Institute of Commonwealth Studies 69.23% 30.77% 0.00% 0.00% 0.00%

Institute of English Studies* 28.57% 42.86% 0.00% 0.00% 28.57%

Institute of Historical Research* 16.67% 33.33% 16.67% 0.00% 33.33%

The Warburg Institute* 50.00% 0.00% 0.00% 10.00% 40.00%

Some appear below:
Our institute is diverse in age but is not racially diverse at all, and I do not see
adequate work in discussing the racial disparities in the book history field within
our class discussions, reading assignments, or approaches to research.
I am less confident in my abilities as there are less assessments to track progress
or improve - instead having only 3 assessed pieces of work means that if you do

ween assessments
The course is very present-focused - not much discussion about future careers.
The tuition for communication was almost non-existent - nearly all this support is
offered by the SAS and for us all their courses clashed with the day our MA was
taught so we were unable to take advantage of the courses. I would suggest that
the first half of the first term, research skills are taught by the SAS and only then
subject specific teaching is done.
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I feel better prepared for my future career only in the sense that this course has
shown me exactly the areas I do not want to enter. I chose this course specifically
because I intended to begin a career in the art history/curating world and I thought
it would give me the skills to do so: it has not, and these subjects as I have been
taught them appear lacking in academic rigour, complexity, and interest. I will not
be pursuing that career path.
Some modules were better than others in terms of career development.
Would have liked a lecture or info sheet on accessing digital resources better

h) Information (as prospective students)
Providing Information for prospective students has significantly increased from 76% in
2019 to 87% in 2020; only slightly higher than the national average (85%). Action targets in
the response plan seem to have had a positive impact with impressive increase rates across
the board, varying from +7% to +15%.

Table 52: Comparison of SAS rates per each question asked under Information Area
Institution/ mean Information:Q24_1_a Information:Q24_2_a Information:Q24_3_a

average Information for Information for Information for
prospective students prospective students prospective students

was easy to find was useful was accurate

SAS 2020PTES 85% 96% 80%

SAS 2019PTES 78% 81% 69%
Comparison +7% +15% +11%

SAS 2018PTES 90% 87% 72%
SAS 2017PTES 91% 93% 83%

Sector 87% 87% 80%

Institute scores are noted below. The MA in Understanding and Securing Human Rights
showed the highest dissatisfaction rate.

Table 53 - Q 24.1.a. easy to find

Institutes Definitely agree Mostly agree Mostly disagree Neither agree nor disagree

Institute of Advanced Legal Studies 80.00% 0.00% 20.00% 0.00%

Institute of Commonwealth Studies* 38.46% 30.77% 15.38% 15.38%

Institute of English Studies 57.14% 14.29% 0.00% 28.57%

Institute of Historical Research 50.00% 50.00% 0.00% 0.00%

The Warburg Institute 30.00% 60.00% 0.00% 10.00%

Table 54: Q 24.2.a. useful

Institutes Definitely agree Mostly agree Neither agree nor disagree

Institute of Advanced Legal Studies 80.00% 20.00% 0.00%

Institute of Commonwealth Studies 53.85% 46.15% 0.00%
Institute of English Studies 57.14% 28.57% 14.29%

Institute of Historical Research 43.75% 50.00% 6.25%

The Warburg Institute 50.00% 50.00% 0.00%
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Table 55: Q 24.3.a. accurate

Institutes Definitely Mostly agree Mostly Definitely Neither agree
Agree disagree disagree nor disagree

Institute of Advanced Legal Studies 60.00% 20.00% 0.00% 0.00% 20.00%

Institute of Commonwealth Studies 46.15% 53.85% 0.00% 0.00% 0.00%

Institute of English Studies 57.14% 28.57% 0.00% 0.00% 14.29%

Institute of Historical Research 18.75% 43.75% 6.25% 6.25% 25.00%
The Warburg Institute 30.00% 40.00% 10.00% 0.00% 20.00%

Some respondents comments have been included below:
I was interested in the number of graduates or attendees (the class size) but it's
difficult to find.
I was disappointed that two of the professors indicated on the website as leading the
first term module were replaced and we only became aware of that on the induction
day.
It would be good if you could coordinate how information is presented across the four
websites (SAS, UoL, ICwS and HRC).
Excellent handouts and the Open Day at the Warburg was inspiring and informative
Before I saw the posters in UCL buildings last year, I didn't know the Institute provides
MA courses. If I didn't see the posters I would have missed this great opportunity to
study at the Institute.
The specific modules on offer for this academic year were not clear when applying.
The website should be updated more regularly as it provides conflicting information
e.g. what modules were running at the Institute were different online to real life and I
was disappointed when one module was no longer available
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4. Responses to SAS-specific questions

PTES provides institutions with the opportunity to include a number of institution-
specific questions and the results of these are below.

a) Student representation
65% of the respondents felt that the staff student committee was an effective
forum at which to raise issues of concern, which is a dramatic increase
compared to only a third of the respondents in the previous survey.
85% (44 respondents, compared to 37 respondents last year) indicated that
their student representative was always available when they needed them.
41 respondents, compared to 30 respondents last year) felt that issues of
concern were dealt with effectively at Institute or School level.

No comments were provided

b) Student support services
83% (compared to 75%in the previous survey) of the respondents agreed that
SAS provided a good induction programme for the course (8% higher than in
2019PTES) and
85% (compared to 77% of the respondents in the previous survey) agreed that
initial questions about the programme were answered during the first weeks at
the School. (8% higher than in 2019PTES)
83% (compared to 69% in the previous survey) of the respondents agreed
having received sufficient advice (14% increase from the previous survey);
80% of the respondents indicated that good advice was available to them
79% (compared to 72% in the previous survey) of the respondents agreed to
having received effective support with their studies (7% increase),
80% (compared to 62% in the previous survey) agreed that the level of careers
support was appropriate for their needs (another significant increase of 18%)

Questions specific to the support provided by the Career service were asked. The
results are as follows:

- Over 60% did not seek support from the Career service whilst studying at the
School. Half of these respondents did not feel the need to contact the service.

- The remainder of the respondents did mostly seek meetings with careers
consultants as well as their personal tutor; a small percentage had taken advantage
of careers workshops and webinars on specific career topics.

- 69% of the respondents who did use the Careers Service were satisfied with the
support they had access to.

80% of the respondents did not experience any issues with the payment of their
tuition fees which was an area of difficulty last year.

Conclusion
The overall satisfaction rate has increased significantly from the 2019 PTES survey results,
showcasing in many areas the positive actions taken as a result of the 2019 action plan.
The lockdown does not seem to have had too negative
experience. Indeed, scores have remained high in comparison with the national and local
benchmarks despite the effects of the pandemic.
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